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Sub:- Complaints of misbehavior and late arrival of the officers and staff of CBEC- Reg.
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Certain complaints of late arrival of the officers and stalf of the Central Excise, Customs
and Service Tax Department and also the misbehavior by the officers and staff’ with the Tax
payers, have come to the notice of the Prime Minister’s Office . All officers and staff are
instructed to be punctual with regard to adherence 1o the office timings and to be polite and
courteous while dealing with the tax payers and other members of the general public who may
have interface with the department.
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